ID  Thefts  Slam 
Online  Brokers 


Customer  accounts  accessed  in  fraud 
scheme;  losses  total  $22M  at  two  firms 


BUSINESS  PROCESS 

FI 

V 

^  At  corporate  giants 
d  like  GM  and  Chevron, 

*1„  everything  is  big  — 

3-  budgets,  staff,  _ 

Trade"  projects,  chal-  IllU 

rPumP  lenges  —  and  |jyj| 

,niing  IThastremen- 
^.s  dous  clout.  Wfe  asked 

;  QOs  at  eight  colossal 
companies  for  their 
views  from  the  topi 
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STORIES  BEGIN  ON  PAGE  21. 
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Energy  Efficiency  Standard 
For  Servers  Moves  Forward 

EPA,  vendors  finalize  draft  of  protocol; 
adoption  may  hinge  on  user  pressure 
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Energy  Efficiency  Standard 
For  Servers  Moves  Forward 

II  *  \.  vendors  finalize  draft  of  protocol: 
adoption  may  hinge  on  user  pressure 
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volume  i  -  issue  i  4*  ^  Windows  Server  sen 3  

LONDON  STOCK  EXCHANGE  CHOOSES 
WINDOWS  OVER  LINUX  FOR  RELIABILITY 


liable  ®imea 
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GET  A  JUMP  ON  SECURITY  THREATS. 

Go'Prb;  P* 
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Introducing  Intel  vPro  technology. 

Greater  security  built  in  to  your  desktop  fleet. 

Intel'  vPro"  technology  is  more  than  just  a  new  processor.  It's  an  integrated  set  of  new  technologies 
designed  to  work  together.  Your  ability  to  manage  your  entire  enterprise  is  built  in.  So  is  your  ability  to 
remotely  heal  PCs  even  when  powered  down.  Built  around  the  extraordinary  performance  of  the  new 
Intel’  Core  Z  Duo  processor,  Intel  vPro  technology  adds  functionality  to  leading  network  security 
software  To  download  the  Intel  vPro  technology  whitepaper,  go  to  intel.com/go/control. 


IN  DEPTH  EWS 
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IN  DEPTH  NEWS 


BPM  Is  Helping  Firms  Control 
Critical  Business  Processes 


Business  process  management  tools 
becoming  mission-critical  IT  need 


Users  Find  BPM  Cuts 
Admin  Costs,  Saves  Time 


For  DHL,  JB 
the  powerVH 
of  IT  delivers 
over  four  million 
promises  a  day. 


Unified  and  simplified  package  tracking:  a  logis 


Yosemite  Names 


[ON  THE 


Man  Charged  in 
University  Hacks 


AT  DEADLINE 


today.  How?  It  comes  with  an  ingenious  technology  called  PowerExecutiver  which  allows  you  to  allocate 
power  to  each  server,  helping  to  optimize  and  save  you  money.2  Only  IBM  has  it.  The  x3655  is  just  one  of 
many  Express  systems  designed  for  business  performance  computing.  With  IBM.  innovation  comes  standard. 
So  why  waste  energy  on  anything  else? 

AUTOMATICALLY  PUTS 
YOUR  BUSINESS  INTO 
ENERGY-SAVING  MODE. 


The  World  According  To  Paulina 


Dynamic  Net '.v o r k , n g 


Dynamic  Networking  from  the 


Your  enterprise  information  is  exploding, 
along  with  the  demands  to  make  it  all  mobile, 

NOW  IT’S  UP  TO  YOU  TO  MAKE  IT  WORK. 


When  businesses 
get  serious  about 

INFORMATION 
MANAGEMENT 
AND  MOBILITY 

they  get  Sybase. 


Sybase. 


6L0BALDISPATCHES 


\n  I  nicmnt  inmil 
1 1  Vw-Di.^i 


German  Railway  Tests 
Biometric  Technology 


Munich  Mayor  Touts 
Start  of  Shift  to  Linux 


SAP  Plans  NetWeaver 
Development  Service 


Briefly  Noted 

approved  Hewlett-Packard  Co.’s 
proposed  deal  wouldn’t  impede 


■  PAUL  MEILER  IDG  NEWS  SERVICE 


EMC  to  Unveil  Backup  Monitor  at  SNW 


YOU  ALWAYS  HAD 
THE  BRAINS. 


YouAlwaysHadlt.com/brains4 


‘In  This  Together’ 


IN  TIIK  PAST  SIX  WEEKS.  I’ve  written  four  edi¬ 
torials  that  have  addressed  Hewlett-Packard’s 
actions  as  they  relate  to  corporate  responsibility 
and  accountability.  I’ve  repeatedly  taken  the  com¬ 
pany  to  task  for  its  failure  to  foster  an  open,  trans¬ 
parent.  customer-centric  relationship  with  its  users. 


like  Google  Groups  and  HP’s  FT  ^ 

postings  from  individuals  in  China 
and  India. 

"This  is  neither  professional  nor 

dallies  International  in  Colorado. 
HP.  but  rather  to  help  the  company. 


!  AsYeSOA, 
So  Shall 
Ye  Reap 

I  porter  the  other  day:  he 
was  doing  an  article  on 
SOA  and  wanted  me  to 
clarify  a  few  points  for  him. 

I  told  him  I’d  be  glad  to  share  my 
wisdom  on  the  subject.  He  began  by 

thought.  “This  guy  doesn't  under¬ 
lie  been  for  the  past  three  years?  I 
guess  it’s  my  duty  to  explain  IT  to  the 

"Now,  this  is  pretty  complex,  so  listen 


Mike  Rigodanzo.  HP's  senior  vice 
president  of  technology  services,  says 
that  customer  feedback  is  acted  upon 

is  his  top  priority.  My  colleagues  and 
and  partners  in  hoping  he’s  successful.  * 


-  whole  new  applies-  s^yQiaiiltagmt 
lions  developed  right  MEKmUoioWkit 
before  your  eyes.  Of  Sons.2006).Hecan 


DON  TENNANT 


MICHAEL  H.  HUGOS 


‘In  This  Together’ 


IN  THE  PAST  SIX  WEEKS,  I’ve  written  four  edi¬ 
torials  that  have  addressed  Hewlett-Packard's 
actions  as  they  relate  to  corporate  responsibility 
and  accountability.  I’ve  repeatedly  taken  the  com¬ 
pany  to  task  for  its  failure  to  foster  an  open,  trans¬ 
parent,  customer-centric  relationship  with  its  users. 

|  coming  from  the  partner 


like  Google  Groups  and  HP's  IT 
Resource  Center  as  slightly  altered 
postings  from  individuals  in  China 


Bruce  Claremont  of  Migration  Spe- 


AsYeSOA, 
So  Shall 
Ye  Reap 

I  GOT  A  CALL  from  a  re¬ 
porter  the  other  day;  he 
was  doing  an  article  on 
SOA  and  wanted  me  to 
clarify  a  few  points  for  him. 

I  told  him  I’d  be  glad  to  share  my 


SONICWALL 


SPECIAL  REPORT 


At  Chevron 
Corp.,  bigger 
is  still  better. 


BYGARYANTHES 


Where  SIZE 
Is  t  )pportiinit\ 

% 
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leaden  Wanted/CIO  Challenge  Series 

Challenge  #2: 

Turn  a  thousand  versions  of  your  numbers  into  one. 


SPECIAL  REPORT 


HPart  of  the  idea  in  information  management  is  that  you  have  a  bigger 
and  bigger  haystack  to  find  the  needle  in.  g»ry  «as«d» 

Chevron  Corp. 


Establishing  Priorities 


Investing 

In  SIX 
SIGMA 


Bank  of  America’s 
qualitv  drive  is 
paying  oti. 

BY  THOMAS  HOFFMAN 


CHEVRON  CORP. 


SPECIAL  REPORT 


Investing 

In  SIX  * 

SIGMA 


Bank  of  Americas 

quajity  drive  is 
paying  off. 

BY  THOMAS  HOFFMAN 


WcA.1  |  EMC 
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ALL  THE  RIGHT  CONSOLIDATION,  BACKUP  AND  ARCHIVE  SOLUTIONS 


Whether  you  need  fast  I 
backup  and  complete 


enterprise,  Dell|EMC  brings  I  .  Dell|EMC  AX150 
you  solutions  that  are  high  Storage  Platform 


.  EMC*  Navisphere® 
SAN  Management 
Software 


•  EMC  Centera” 
Storage  Platform 

•  Windows  File  System 
Archive  Edition  with 
EMC  OiskXtender® 


SPECIAL  REPORT 


Nokia  for 
Business 


1 


Firewalls  faster  than  the 
speed  of  business 


Work  together.  Smarter.  |  Nokiaforbusiness.com/secure 


NOKIA 


£ 


Security 


McAfee 


SPECIAL  REPORT 
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SPECIAL  REPORT 


SPECIAL  REPORT 
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SPECIAL  REPORT 


CAN  YOU  HANDLE  ALL  THE  DATA  THAT'S  COMING  YOUR  WAY7 


34 


Exxon  Mobil’s 
standards  trans¬ 
late  into  agility 
tor  its  global 
business  units. 

BY  ROBERT  L.  MITCHELL 


FLEXIBILITY 


EXXON  MOBIL  CORP. 


H  Making  the 
trade-offs 
on  when  it  is  ap¬ 
propriate  to  make 
an  exception  to  the 
standard  -  and  why 
-  is  a  challenge. 


A 


SPECIAL  REPORT 


Exxon  Mobil’s 

standards  trans¬ 
late  into  agility 
for  its  global 
business  units. 

BY  ROBERT  L  MTCHELL 


business  users  think  answers 
should  be  ONE  CLICK  away, 
so  do  we. 


COGNOS 


Got  Questions  About 
Application  Performance? 

ComputerworlcTs  IT  Executive  Summit  Has  the  Answers 


December  5,  2006  •  Irvine,  California 

Irvine  Marriott 
8:00am  to  Noon 


Ahead  of  the  Curve:  Optimizing 
Application  and  Business  Performance 


application  deployment 


Apply  to  attend  Computerworkfs  complimentary 
half-day  IT  Executive  Summit  Ahead  of  the  Curve: 

Officer,  Broadcom  Corporation 

Optimizing  Application  and  Business  Performance. 

Apply  for  registration  today 

Contact  Jean  Lee  at  888-299-0155 

1  COMPUTERWORLD 

1  IT  EXECUTIVE  SUMMIT 

IDDt  IMTUUI  KKADUmre 

COMPOWARE^i 

Exxon  Mobil 


THE  BACK  PA6E 


MICROSOFT  has  delayed  Windows  Vista  again.  It’s 
just  a  little  slip  this  time,  though.  On  Oct.  13,  Vista 
developers  reportedly  discovered  serious  bugs  — 
bugs  bad  enough  that  they  not  only  caused  crashes 
but  required  complete  reinstallation  of  the  operating 
system.  The  bugs  were  fixed  within  a  week,  but  because  Vista  was 
scheduled  for  its  release  to  manufacturing  on  Oct  25,  the  fixes  and, 
presumably,  frantic  testing  bumped  that  release  date  by  two  weeks. 
Microsoft  now  says  that  despite  the  delay,  Vista  will  still  ship  for  busi¬ 
nesses  in  November  and  for  home  users  in  January. 

But  it  shouldn’t.  Microsoft  should  let  Vista  slip  one  more  time. 


FRANK  HAYES  -  FRANKLY  SPEAKING 

Let  It  Slip 


